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REFERENCE LETTER

Puma Energy, with headquarters located in Geneva, Switzerland, hereby states that Strategic Claim Consultants is
providing the following services for stations in Puerto Rico:

* Insurance Claim Advocacy Services

We also declare that Strategic Claim Consultants is delivering recognized best practices in insurance claim
representation, demonstrating the skills, capacity, and sense of responsibility in compliance with the highest
applicable standards, rules, and legislation.

Strategic Claim Consultants has reached the expected quality of representation and provides excellent value to Puma
Energy.

Alberto G. Estrella
Corporate Counsel
Puma Energy

Puma Energy Caribe, LLC
Carr. 28 Km 2.0 Luchetti Industrial Park
Bayamon, Puerto Rico 00961



