STRATEGIC CLAIM

CONEULTARTSE

& Insurance Claim Settle

Clalms Management / Damage Value Consulting / Engineering / Financ

-




OUR MISSIONIS TO HELP YOU RECOVER & REBUILD

It Is vital that you partner with a firm that has the experience and expertise
to help you navigate the insurance claim process so that
your property, business, and life can be properly indemnified, rebuilt,-and restored.

The professionals at Strategic Claim Consultants will assure that
your best interests are served
In order to effectively manage the claim process and
maximize your settlement amount.



SCC IS YOUR DEDICATED CLAIM PARTNER & ADVOCATE

SCC’s 200+ years of collective experience
enables our experts to construct and coordinate the best claim strategy based-on your property
damages, business losses, and policy coverages.

Some of our professionals include:

= - Claim Adjustment Professionals

= Building Consultants

= Cost Estimators

« Damage Mitigation Experts

= Forensic Accountants

= |nventory Specialists

= Logistical Coordinators/Project Managers
= Field Technicians

= Industry Expert Witness Professionals



WHAT WE WILL DO FOR YOU

Review of insurance policies and applicable coverages

Integrate the claim with your mitigation and restoration effort to maintain results
Implement a claims management strategy & game plan

Determine all policy conditions, duties, and requirements

Calculate the scope of the damages

Facilitate advance funding

Appoint specific claims experts te adjust your claim

Coordinate meetings, site inspections, and interviews

Prepare forensic loss valuations for loss of income, structure, equipment, and contents losses
Advise on repair v. replacement of damaged property and inventory

Strategize approaches to minimize the loss of business and avoid the stand still effect
Maximize the final settlement values

Settle your claim
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helolde/Pink House

Savanhah, GA. Fléio’é'& [}ecembﬁ(Z ’
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Insurance company offer:

SCC settlement: $5,000,000+

*** Settled & Rebuilt 6 months ***




328

- _— 5
e ‘Y""'

a
"qr‘{

....-"

: Py, v, A
ff" g P‘ %‘t AT 0 +
( {' p aur‘v ~"i' e
i P

e ‘}I "nq w4 "s" da
s(‘!_l—.- .';’-‘“‘¢a -,A:'o

_,_‘l.l‘c‘_‘- I ".

- g ——

1
|

4‘

Pt

Insurance company offer:

SCC settlement $5 100 000+
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Ippolito’s Neighborhood Italian

Sandy Springs, GA Fire June 2020

/Ippolito’s RESTAURANT

Insurance company offer: n/a

SCC settlement: $600,000
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The Public Kitchen & Bar

' Savannah, GA*Fire June 2020
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SCC settlement: $1,200,000
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% AW heshifimp Boat Restaurant

Shrimp Poat Peneme Gy Beaeh, [EC Hukficane Miehael  October 2018

Insurance company offer

SCC settlement: $1 945 000

5 Settled & Rebuilt 9 months ***

" n = R — —_—
-' ,..n’.} ...... - - L »

k-
n_ I_II R I ——




Il s 7_-:__ — -ll mEEE R $ aae . —
1518 | R@”Hﬂ@ Bones. BBQ _——— et el
uas = B Atlanta¥GA Fire ll'- |

Insurance company offer:

SCC settlement $475 0
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Insurance company offer:

SCC settlement: $650 000
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Insurance company offer: n/a

CC settlement: $420,000
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SEESombrero
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Insurance company offer:

SCC settlement $350 000
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Holiday Inn Resort

B A City Beach, FL Hurricane Michael October 2018
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$3,500,000

Insurance company offer:

SCC settiement:

88— sp— oo Be- 2%

$43,000,000

*** Settled in 4 months/Rebuilt 10 months ***
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- Sheireieln Aﬁ[ﬁmﬁ@ Perimeter North

Y gﬂ | 1VE tm ntS

Insurance company offer: $76,000
SCC settilement: $576 000

-
« %~

. . . . 4 TTY S



d#

Y ~ ' -
EITH sace isun - 7 1 4 '“‘ “\ \“\lk“l
1 5 - ““f : l ‘ i \
> £ o oy :
|nl....l ‘ 7 e Sl l ’
. i | | 11l i el e ’
IR - o | e - L :
o . . nd ‘»' o5 | .'.': . 7' - 5
<o : ) { AR 4 L S - .-

"
. ']

Insurance company offer: n/a

SCC settlement: $1,600,000
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Cinnamon sShore Community

ROTIFATansasIiexass Hurricane Harvey August 2017

Insurance company offer: $145,000

SCC settlement: $9,700,000

*** Settled and rebuilt within 12 months ***
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eKeys Condominiums

Hurricane Harvey October 2017

Insurance company offer: $1,300,000

SCC settlement: $4,300,000



n"& Racquet Club

YR ¥ “ Tybee Island GA Hurrlcane Matthew October 2016
R N e

Insurance company offer $330,000

SCC settlement: %4, 100 000
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% SC asset recovery:

5 J

By [The Sea Resorts

RPanama City B ach, FLIL Hurricane Michael October 2018
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Insurance company offer:

—~

$300,000

$8,000,000




N.P’! NAl Talcor

TALCOR
| COMMEerciali& Residential Properties

RanamalCityABEach ELIS HUrcane: Michael October. 2018

SCC asset reéove . $32,000,000

***Multiple Commercial & Residential Properties***
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Insurance company offer: $6,200,000

SCC settlement: $12,000,000
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North Lagoon Partners:

Pirates Cove/Lighthouse Marinas
Panama City Beach, FL  Hurricane Michael October 2018

Insurance company offer: $3,900,000

SCC settlement: $9,600,000
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AAG Electric Motors & Pumps

Panama City Beachy FL “Hurricane Michael  October 2018

o L ,
Insurance company offer: $300,000

scc settlement: $1 200 000
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360 Stations Affected by Hurricane Maria with

$60,000,000

in damages
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FROM OUR CLIENTS

“We have been working with Strategic Claim Consultants on various commercial claims as a result of Hurricane Sally and have also worked with other public adjuster
firms. I'd like to recommend Strategic Claim Consultants to you for the following reasons:

Brandon Lewis, owner, is 100% accessible. There’s no problem too small and he solves it using his far-reaching connections and extensive knowledge base. Michael
Freed, partner, and Steven Rosado, public adjuster, were in my office Saturday morning to answer questions. The information provided was invaluable and has given
me knowledge to deal more effectively with our property owners.

The owners and staff have residences here on Perdido Key from 6 months to 1.5 years.

This hands-on firm uses a team approach and maintains a large staff to handle details that come with the territory. As we go through this reconstruction process it is
becoming increasingly apparent to me that insurance firms are not taking inflated building product costs due to diminished supply. Representation by a public adjuster

is essential.

Strategic Claim Consultants sets themselves apart from others with unlimited resources, strong work ethic (they answer their phones!) and exemplary customer
service. Feel free to contact me if you'd like to discuss further.”

Valerie Hawkins, Co-Owner
PERDIDO REALTY

ﬁo

REALTY
VACATIONS




FROM OUR CLIENTS

“l rrcommend Strategic Claim Consultants to any business that suffers a catastrophic loss as they have proven to be the leaders and advocates a policyholder needs to receive the insurance proceeds needed to fully rebuild.
SCC demonstrates a level of expertise, commitment, and professionalism that is expected from a world-class organization and needed to beat the insurance companies at their own game.”
Jeff Lamkin
Developer, Cinnamon Shore

CINNAMON]
SHORH
“SCC was a critical partner in leading the claims process for our local business owners and making sure that their operations returned back to 100% after Hurricane Harvey.”

Jeffrey Hentz
President, Port Aransas Chamber of Commerce

Pt ansas

“After Category 5 Hurricane Michael devastated Panama City, Fl Brandon Lewis and his team were truly the best source to guide us through the incredibly complex task of re-building our homes and businesses. Without
Brandon | believe to this day we would have not received the necessary funds needed for a full recovery.”
Charlie Commander,
President, Century 21

O

“Strategic Claim Consultants has expertly'handled numerous losses for-our hotel group over the years.Their efforts-have ensured that our insurance-claims have been properly managed enabling us to apply coverages that we
were unfamiliar with but were absolutely vital to the proper restoration of our properties and businesses. SCC is always our first phone call with any insurance claim and we immediately referany of our colleagues, friends,
family, and associates to them when they suffer any catastrophic damage or loss.”

Nitin Shah Owner,

Sheraton-Hotel Properties

“SCC and their team of forensic claim experts were irreplaceable allies in protecting our clients’ commercial assets in the wake of such historic and devastating losses produced by Hurricane Michael. Their dedication and client
service is unparalleled. | would highly recommend their services to any commercial property manager or owner that sustains any type of catastrophic loss.”
Brent Faison
Principal, NAI Talcor

NAITAICOR



EXPLORE OUR LETTERS OF RECOMMENDATION

“ly

Best in class at handling the

_——
FIFTH THIRD BANK

One of the most prepared,
fessional, and capable...

olue

D)
QUALITY

INN & SUITES

CHASE &

he right choice based on

heir expertise, diligence, and Accomplished Insurance

Claims Adjuster

precise handling of all owners
and commercial tenants!

Don’t know what we would ,
have done without Brandon's

Read Letter Read Letter

Read Letter Read Letter

Read Letter

GreenbergTraurig

The instrument at maximizing
recovery!

Read Letter

COMMERCIAL REAL ESTATE SERVICES, WORLDWIDE

Recommend to any and
everyone who has a property

loss issue or situation!

Read Letter

@NEWATER

...Expert advice, detailed review
and comprehensive process

Read Letter

CINNAMON SHORE

ON MUSTANG ISLAND

They displayed incredible
knowledge of the claim
preparation, submission, and

navigation.

Read Letter

INVESTATLANTA

More than triple our claim
settlement!

Read Letter



https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Coca-Cola.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Chase-Bank.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Marina-Blue.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/GT.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Brannen-Goddard-1.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2020/03/One-Water-LOR.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2020/03/Cinnamon-Shore-LOR.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Invest-Atlanta.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Quality-Inn-and-Suites.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Coca-Cola.pdf

REFERENCES

Nitin Shah

President

Imperial Investments/Multiple
Sheraton hotel

properties

678.858.0231
nitin@iighotels.com

Eric Richards

General Manager

The Olde Pink House
Savannah, GA
843.696.2752
ewrichards@comcast.net

Hicham Azhari
Owner

Little Alley Steakhouse —2 locations

The Salt Factory.— 2 locations
404-444-6630
FHFood35@gmail.com

Steak Shapiro
Co-Owner/Host
Atlanta Eats
404.787.0481
steak@atlantaeats.com

Joey Grill

Owner

Vagabond Hotel & The Cliffs
Jamaica

917.592.4602
joeygrill@aol.com

David Guggenheim
President

Galin Mortgage Company
Savannah, GA
912.441.4454

Jeff Lamkin
Owner/CEO/Developer
Cinnamon Shore
Community

678.463.8300
jeff@seaoatesgroup.com

Cesar Abadia

Executive Vice President
Chase Bank

404.926.2744
cesar.y.abadia@chase.com

Darren Davore
Owner

Devore Enterprises
770.331.2135

Cody Khan

President

Hilton Corporation
850.866.3866
Cody.khan@paradisefound.com

Steve Counts
Owner

Counts Realty
850 249 3615

Steve.counts@countsrealestate.com

Scott Burt

Principle

Legacy Marinas

(850) 233-1633
scott@cmmmarinas.com

Zach Ferrell

Principle

NAI Panama

City

850.527.2330
zachferrell98@gmail.com

Charlie Commander

Owner

Century 21 Commander
Realty

850.819.5850
charlie@c21commander.com

Minal Patel

Owner/Operator

Marco’s Pizza — multiple locations
404.580.4807
minalap@gmail.com



mailto:nitin@iighotels.com
mailto:ewrichards@comcast.net
mailto:FHFood35@gmail.com
tel:404.787.0481
mailto:steak@atlantaeats.com
mailto:joeygrill@aol.com
mailto:jeff@seaoatesgroup.com
mailto:cesar.y.abadia@chase.com
mailto:Cody.khan@paradisefound.com
mailto:Steve.counts@countsrealestate.com
mailto:scott@cmmmarinas.com
mailto:zachferrell98@gmail.com
mailto:charlie@c21commander.com
mailto:minalap@gmail.com

A FEW OF OUR CLIENTS & BRANDS

CHASE G

FIFTH THIRD BANK

N/

TALCOR ORLANDO Brannen
INTERNATIONAL Goddard

AIRPORT |MCO

&

T D

&4gva
%'0@
SALVESTON

Whore the T

GEORGIAA V)
INVESTATLANTA POWER QUALITY

A SOUTHERN COMPANY IN™N & SUITES

CINNAMON SHORE

ON MUSTANG ISLAND

i Alﬂ M‘oppe}r' Bento

MOUNTAIN MARINA

“Your inherent understanding of the policies, recovery strateqy, and risk relations Hal Kravitz,
provided us with great comfort and enabled us to maximize our claim.” Chief Revenue Officer, Coca-Cola



PARTNERSHIPS & MEMBERSHIPS

DisasterAssistance «2ov T

ACCESS TO DISASTER HELP AND RESOURCES

American

Red Cross

A A
ATLANTA AAHOA

ADADTMENT ACCArIATINN

“l have the pleasure of recommending Brandon Lewis not only for his accomplished insurance Cesar Y. Abadia
claims expertise but even more so for his character and commitment to the well-being of others. ” Vice President, Chase Bank



SCC IN THE MEDIA
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SCC IN THE MEDIA

YOUR CLAIM, YOUR. MONEY:

UNLOCKING THE TEN MOST IMPORTANT THINGS TO KNOW ABOUT
YOUR HOMEOWNER'S [MSURAMCE POLICY

mandon. Lewis, Chicf Executive Officer, Strzepi

saltants, has been selected 25 2n expert columnist for Southern

Déstinction Magazine, having handled hundreds of home-
owner insurance daim losses over the years. M Lewis isals the
current President of the Georgia Association of Public Insurance
Adjusters (GAPIA), 2 nan-prbt organization which can be used as
2 foee resouroe by policyholders, both residential and commescial, in
the state of Georgia to seek out licensed qualified advocacy experts
and Public Adjusters o amist in ing them through the ex-
eremely challenging insurance clim sertlement process.

Aswe new year, this is a preat opponuniy to undescor
the importance of understanding the details of your insurance policy,
especially in the event you nuffer 2 crstophic ke

Here are ten things you may noe know sbous your Homeowner's
Insurance Policy and what t look for to ensure you are appmopriately
covered in the cvent of 3 loss:

. Building Coverage: The limit on your building coversge i
critical, as it is imporant or you oy o be as insared-ovlne
&0 rephce the building on your land in the event of 2 whale and
eotal los. Check with your insurnce company or broker m be
sare you have 2 carrent assesment of the cost to repair or replace.
Failure to adjust policy limits for 2 nomber of years can reslt in
less than adequate coversge in the event of peril.

1. Personal Property Coverage (also refermed o as ™
Coveragel: Peromal Propesty & arvered srpaniedy in the homeown-
er’s inmmnce pobicy in the State of Genrgia and would eover any..
thing in your home that & not attached 0 the bulding. Tradsionsl
insurance companies will typically imure your Personal Property
{consents) for 50% or 75% of the vahae of your building coverage. T
s imporant foryou to know that many insaorance: compa e requine
additional covemge, ealled “Tiden” fior cemzin wnigue ac spensve
ftermes such as, bt not Emited o, expensive jowdny or watches sach as
Polex, piecs of art, antiques, etc. b is imporiant i ensue that your
Penomal Propery cowemge on your insarnc policy & commensu-
mate with the value of the Pemonal Propery you owa. in yous home.

It is advisble to take photrs of every mom in your home and
save them o the Cloud or on a disk offsite in the event of 2 cam-
straphic loss. These phosos will ke helpful in recreating and dem-
onstrating the vahie of the consents in the home.

. Additional Living Expensa (“ALE") Coverage (“ALE

“This coverage i critical o homeowners who suffer 2 larpe o thar
displaces them from their residence for 2 peried of tme. This

SOUTHERMDISTINCTIONCOM

oovemge comes in many forms, such 25 a dollar amount, or wich
2 duration limit; for eample, 1=p o 2 pears. Chece pour palicy
to ensure you have this type of covernge. This coverage, which is
separate fram Building or Personal Property Coverage, will wsu-
alby cover the cost to rens anocher dwelling for you and yoar fam-
ily during the repair ar the rebailding of your damaged home. It
may als cover incidenal costs. such as meals and increased travel
due to your displacement, depending on your drcumstances.

4 Actual Cash Walue (“ACV)Replacement Cost

Value (“RCY™):  Thes are industry acooyms that are impor-
et for youo sn nndestand. Achisal Cash Vahse TACY ) is the smount of
money soenething was wirdh at che me of the b, Repiacement Cos:
Walue "RCV™) is the comens s 0 neplace chat iem. For
emmple. 3 20year-cld pair of well-worn Carverse tennis shoes may
have 2 eplacement enst of $40 bat cnly have an Acoal Cash Valoe of
$10 2 the fime of the los, due in dheir age and modition. Mo poli-
cies will haave 2 replacernent ot provision, which allows the insared to
callec the difference between the ACY and RCY ooce the zem s
prarchased, provided 2 walid purchase meeipt is prodiseed. This i 3
ey ericky and confasing part of your inmsmnce daim, epecally
when there are undreds to thousnds of items imobed.
. Other Structures Coverage: Many homeowners | meet
don't pealire that in mos insances, the insurance policy has
cowerages that incresse the vahse of their policy to cover
“Other Structures”™ not attached to the dwelling. Thes @n
include fences, pools, oathuildings, wallowsys, driveways, enc
Check with your insumnce company or broker to ensure you have
this coverage as part of your policy.

& ILandscaping, Plants, Trees, Shrubs: Many homewner's
insurance policies have ssparate coverage for fire damage w land-
scaping, planss, wrees and shrubs. Plese rder to yoor policy or
«check with your insanee company or beoker if you feel you have
significant value in the bndsaping of yoor propery.

7. Deductibles: What is your deductible and how does it affect
yoar insumnce daim? Deductibles.can mange from as lowas $100
tov s hiph as an acmal percentape of the dwelling coverage iself. [t
is impartant for you to understand that all inmamnce palicies are
different and dechutibles czn sametimes be mandated by your
mortgage company, becase of the amount of money they have
imvested] in yoar property. Foc examgle, ifyou have Wells Fargo or
Bank of America, they may mandate thar your deductible is not to
exaped $2500. This is to protect their interest until such time that
you no longer have 2 momgaze with that lender.

f. Lender Based Insurance (Forced Place Insurance Policy): Ower the years, [
have encourtered many mnmmers who were not s iF they had a standand policy oc
what is known in the inchstry as 2 Lender Based or Forced Place Palicy. ‘This type of
palicy i in effect when 2 rezular insumnce policy has hpsed and the consamer doss not
reinseate the palicy, fording the monpage company to insure their interest on. the
DWELLING ONLY.

Pl understand that “TWELLING ONLY is the operstive phmse hen, a5 consam-exs almost
never undesstane that by having this type of policy in place at the time of 2 loss, they noc
analy pay 2 szpe-pranium, which @n someimes be as high & 4 times their normal premium,
bust it alse inchaddes NO OOVERAGE foe Persomnal Popery or Additiarnl Living Fxpenses.
The memson for this i thas the bank coly has an et in nsuring the dwelling it 1Fyou
think you mighe have 2 Lender Baged Palicy, [ unze you o try o put 2 sandand palicyin place
on the propesty. sving you money and ghving you mooe complei covesge.

9. If | have an insurance daim, will my insurance company drop me? The
answer to this question is maybe. The insumnce company has the right to cnod az any
time. for any reason, wish 2 30 day written notice to the homecwner. There are exceptions
on rar oomsions, but if you believe your policy has been cancedled, you should immedizely
verify with your insimance comgany or broker The reasan insurnee compares must fol-
Jow the 30.day nule is e allow the homeowner o find coversge with another company o
awoid 2 lapee in coversge. [n most s, the insurana: mmpny doesn't need  particubr
resson 10 cancel. Perhaps they are phasing our coversge in a cenain zip code. Perhaps you
have madk soveral daims and they feel yoa am 2 higher risk than they wish to cover 2 dat
time. [ tell consamers never to take it personally, and that getting cancelled i noe as insale-
ingas it seems. In many cases you find better coverge for 2 bester mer in the long nin.

‘What is the best thing to do if | experience a loss to my home or
its belongings? | have discussed this question with 3 number of my dients and other
can-tempoeasies in the pmlfEsson all of over the wodd. The unamimous respans i that
when you have 2 larpe insurance claim, you want i pet expen profissional sdvice to best
under-stand all of yoar options s you cin make the best decisions on how to handle your
chaimm. There is na one mon: qualified to give you those aptions from an sdwomcy peion
than a seate Jicensed public adjusterloss conslane. Public Insrance Adjusers wodk on
behalf of the policyhakler anly, exdusively representing their interess to fally
comprehend the insiance policy and mezmre the magnitade of the losx to give them
options on how to adjies and collect on the insunance chim.

For more information in the state of Georgia, visit our GAPLA website {www.gapiaog) o
abtain references on lioensed members you @i contact in your tdme of nesd.

Sk i i Bt (i for s Aot o Sty (et Cormdires, wlic
i recktial and areerarcid peliytukies ol et Snabwetern Uinded S Fir b
¢ b P Aot i i o oy, el e e
arcaed sty Pl el af il o
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arad e o Facr ety Lactiee S of B, i a1 gt e
Emary Uit e o sl b o D el Pxpardo
Bor Factin | Adeeic Aparenes Ascition: ek e sgpors rareos bad
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Your smile is our
pricrity!

11E0 RES URGEMCE DRIVE, SUITE 300,

WATKINSVILLE, G 30677
706-549-8737
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CEO & Founder of Strategic Claim
Consultants Brandon Lewis has forged a
unique industry crossover that includes
over 22 years as an Atlanta business leader
& executive coupled with his leadership of
Strategic Claim Consultants and their 150
years of claim advocacy experience.
Recognized as a world-class expert public
adjuster, Brandon brings with him the
experience of handling over 20 major
natural disasters across three continents.
He has been a guest speaker at the
prestigious Emory University and worked
closely with the Red Cross. Brandon
attended both Pace University Lubin
School of Business & Hofstra University.

NOTABLE ADJUSTMENTS

Hurricane Michael
Hurricane Maria

Hurricane Harvey

The Olde Pink House
Cinnamon Shore Community
Chilean Earthquakes 2010
Lighthouse Point

Morris Brown University
Darren Davore Property
Savannah Beach & Racquet Club
Invest Atlanta

RK Construction

Grady Memorial Hospital
East Point Development
Galveston Development
Knuckle Up Fitness

Chastain Horse Park
Sheraton Hotels

$130 Million
$360 Million
$50 Million
$5 Million
$9.7MM
$139 Million
$10 Million
$8 Million
$4.7 Million
$4 Million
$9 Million
$3.9 Million
$3.7 Million
$2.9 Million
$2.9 Million
$2.4 Million
$1.9 Million
$1.8 Million

Brandon Lewis - Chief Executive Officer

DISASTERS MANAGED

Hurricane Michael - Florida - 2018
Hurricane Florence - Carolinas - 2018
Hurricane Irma - Florida-2017

Hurricane Maria - Puerto Rico - 2017
Hurricane Harvey - Texas, 2017

EF 3 Tornado: Albany GA. January 2017
Hurricane Matthew: Savannah GA, Tybee Island 2016
GA, Hilton Head SC, Jacksonville FL. October 2016
EF5 Tornado: Moore, OK. 2013

EF 4 Tornado: Norman, OK. 2013

EF4 Tornado: Tuscaloosa, AL. 2012

EF4 Tornado: Joplin, MO. 2012

EF4 Tornado: Branson, MO. 2012
Hurricane Sandy: NY, NJ, and Penn. 2012
500 Year Floods: Nashville, TN. 2011

8.3 Chilean Earthquake. 2011

8.7 New Zealand Earthquake. 2011
Hurricane Irene: The Caribbean. 2011
Colorado Wildfires: 2011

500 Year Floods: Atlanta GA. 2010
California Wildfires: 2010

Mother's Day Tornado: Macon, GA. 2008
Downtown Atlanta Tornado: 2008
Hurricane Ike: TX and Turks & Caicos. 2008
Hurricane Gustav: Louisiana. 2008
Hurricane Katrina: LA and MS. 2005-2008



Phil Grandchamp is an executive expert
claims adjuster with a comprehensive
background in insurance claims adjusting,
building consulting, construction, estimating,

restoration, claim negotiation and mediation.

An Iragi War veteran, Phil leverages the
benefits of an accomplished military career
and training with the unique-in-depth
knowledge of a master craftsman in
construction enabling him to work for the
greatest benefit of his clients.

NOTABLE ADJUSTMENTS
Hurricane Maria $360MM
Hurricane Michael $200MM
Hurricane Katrina $150MM
Hurricane Harvey $150MM
Chilean Earthquakes 2010 $139MM
Hurricane Sandy $130MM
Hurricane Matthew $50MM
Moore, OK Tornadoes 2013 $50MM
Hurricane Gustav $40MM
Hurricane Ike $30MM
Cinnamon Shore Community $9.7MM
Invest Atlanta $9MM
Morris Brown University $8MM
Cypress Health Care $6.7MM
GFI Apartment Group $4MM
Sheraton Hotel Group $3.9MM
Grady Memorial Hospital $3.7MM
East Point Development $2.9MM
Galveston Development $2.9MM
Knuckle Up Fitness $2.4MM

Phil Grandchamp - Executive Large Loss Adjuster

DISASTERS MANAGED

Hurricane Michael - Florida - 2018
Hurricane Florence - Carolinas - 2018
Hurricane Irma - Florida - 2017

Hurricane Maria - Puerto Rico - 2017
Hurricane Harvey - Texas, 2017

EF 3 Tornado: Albany GA. January 2017
Hurricane Matthew: Savannah GA, Tybee Island 2016
GA, Hilton Head SC, Jacksonville FL. October 2016
EF5 Tornado: Moore, OK. 2013

EF 4 Tornado: Norman, OK. 2013

EF4 Tornado: Tuscaloosa, AL. 2012

EF4 Tornado: Joplin, MO. 2012

EF4 Tornado: Branson, MO. 2012
Hurricane Sandy: NY, NJ, and Penn. 2012
500 Year Floods: Nashville, TN. 2011

8.3 Chilean Earthquake. 2011

8.7 New Zealand Earthquake. 2011
Hurricane Irene: The Caribbean. 2011
Colorado Wildfires: 2011

500 Year Floods: Atlanta GA. 2010
California Wildfires: 2010

Mother's Day Tornado: Macon, GA. 2008
Downtown Atlanta Tornado: 2008
Hurricane Ike: TX and Turks & Caicos. 2008
Hurricane Gustav: Louisiana. 2008
Hurricane Katrina: LA and MS. 2005-2008



Michael A. Fried

Senior Large Loss-Adjuster
CPAU, NFIP, EGA, PA, OSHA 10, lICRC,

WRT/ASD, FSRT

Mike’s extensive experience includes adjusting
and.appraising P&C claims privately.and publicly
in every major catastrophe of the last 10 years
including Tornados in-Joplin MO, Tuscaloosa AL,
and Moore OK as well as Hurricanes Francis,
Jeanne, Katrina, Rita, Wilma, Ike, Isaac, and
Sandy. Michael has also worked as.a Team
Leader for PASCO Claims Services and
Commercial Claims Independent Adjuster for
Travelers Indemnity Co. Michael has adjusted
and/or appraised over 4000 property and casualty
claims, commercial, multi-family and residential,
over the last 10 years.

{

Kyle Herring

Large Loss Adjuster

AIC, SPPA, WRT, ASD, HCRI-C

With nearly 2 decades of experience,
Kyle has worked-on major disasters
across the country. He is'licensed in TX,
FL, GA, NC and PR and has obtained
Associates in Claims (AIC) and Senior
Professional Public Adjuster (SPPA)
designations. Kyle is certified through the
Institute of Inspection Cleaning and
Restoration Certification (IICRC) for
Water Damage Restoration (WRT) and
Applied Structural Drying (ASD), in
addition to'being a HAAG Certified Roof
inspector.

Michael Elkourie

Senior Forensic Accountant/Bl Expert
Michael is a management/financial
consultant who provides strategic
planning, financial management,
forensic and litigation support, general
and risk. management, and overall
operations assistance to owners and
officers of transitional companies to
improve effectiveness of management
processes and systems and to stabilize,
then improve profitability.



WHY SCC?

WE WILL LEVERAGE ALL POSSIBLE COVERAGES, PROTECT YOUR INTERESTS, &
DECISIVELY MAXIMIZE YOUR SETTLEMENT AMOUNT

SCC'’s mission is to serve only your interests by providing a comprehensive
organizational expertise that includes the following services:

= Claims Advocacy & Adjusting

= Engineering

= Forensic Accounting & Analysis
= Business Income Recovery

= Clerking & Restoration Planning
= Organizational Assistance

* Financing Support



ENGINEERING VALIDATION

When you sustain damage to your property, SCC
provides the engineering expertise needed to establish
and confirm the causation of the loss.

Our engineer colleagues will also determine the extent of
structural damage and if your building should be
repaired or replaced. In these scenarios, we provide
essential information to determine the feasibility and
cost of repairing or rebuilding. The engineers consulting
with SCC have the expertise to reach accurate damage
estimations and conclusions and provide insurance
companies with the necessary proof they need to pay
the full-value of the claim.

Expert engineering validation will help confirm critical
estimations and conclusions and expedite your claim.
This will ensure you avoid additional losses in revenue
and exponentially speed up your.claim process.

BUSINESS INCOME RECOVERY

If your business is affected, our team-will'help
you maximize your Business Income insurance,
Extra Expense, and/or Contingent Business
Interruption coverages.

You pay a premium for insurance. The last thing
you need is an insurance company not willing to
pay for your Lost Income, Extra Expenses, and/or
Contingent Business Interruption.

Our adjusters understand this and are able to
procure claim payments for those coverages in
the shortest amount of time possible, preserving
and protecting your interests.

EXPERT CLAIM ADVOCACY

SCC is your exclusive loss advocate.
We represent and serve the property
owner’s interest only:

« We actively, aggressively, forensically advocate
for you during every step of the process.

. We reduce and remove the day-to-day stress of
dealing with the insurance company, paperwork,
proof, analysis, valuations, mitigation, and
restoration.

« We expedite the claims process because we
know how to navigate through insurance
company policies, procedures, and
bureaucracies.

« ‘We ensure that you receive the maximized value
for your claim.

FORENSIC ANALYSIS

If you have filed a property claim before, you already
understand how difficult it can be to navigate the claims
process. Our certified forensic team will make it
tremendously easier for you as well as maximize your
claim.

Many adjusters do not have the expertise or experience to
comprehensively evaluate your claim, especially in the
chaotic aftermath of a catastrophe. Our forensic team will
provide the following analysis including but not limited to:
+ A comprehensive analysis of your loss and policy
« A completeinventory and accounting of your loss
* An accurate completion of your claim, abiding by all
policy-obligations and insurance laws, procedures,
and other related data.

Our in-depth and accurate Forensic Analysis answers the
necessary questions even before they are asked, thereby
expediting your claim-more quickly and increasing your
overall final settlement.

FINANCING & CAPITAL RESOURCES

If you need financing beyond your settlement, we
have financing options that can assist you. Our
financing partners can provide multi-tiered finance
resources which can provide timely financing and
funding above and beyond your claim settlements.

Using our financing services will not only save
you time and money but it will also provide the
needed capital in a timely manner.



Now What?

CONTACT SCC FOR AN IMMEDIATE
DAMAGE & POLICY CONSULTATION

Rebuilding and restoring your restaurant will be an arduous and

timely endeavor. It is imperative that you have SCC's

professionals working on your behalf, with your best interest

in mind, to ensure you leverage all possible coverages,

properly and expertly manage your claim,

and maximize your settlement.

844.741.9995

info@strategicclaimconsultants.com

-~

Maximize Your Claim Today! '
- e — )

https://strategicclaimconsultants.com
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