Comprehensive Residential
Tornado Recovery & Insurance Claim Settlement Solutions

Insurance Claims Management /Damage Value Consulting/Engineering / Financing




OUR MISSION IS TO ENSURE PROPERTY OWNERS MAXIMIZE THEIR CLAIM SETTLEMENTS

Recovery from tornado damage presents many unique difficulties and challenges.

It is vital that you partner with a firm that has the experience and expertise to help you
navigate the insurance claim process so that your property can be properly indemnified

and rebuilt and your life restored.

Strategic Claim Consultants will assure that your interests are protected in order to

effectively manage the claim process and maximize your settlement amount.



SCC IS YOUR DEDICATED CLAIM PARTNER & ADVOCATE

SCC’s 200+ years of comprehensive experience
enables our experts to construct and coordinate the best claim strategy based on your property damages,
business losses, and policy coverages.

Our professionals include:

Claim Adjustment Professionals

Building Consultants

Cost Estimators
Damage Mitigation Experts
Forensic Accountants
Inventory Specialists
Logistical Coordinators/Project Managers
Field Technicians
Industry Expert Witness Professionals



WHAT WE WILL DO FORYOU

Review of insurance policies and applicable coverages

Integrate the claim with your mitigation and restoration effort to maintain results
Implement a claims management strategy & game plan

Determine all policy conditions, duties, and requirements

Calculate the scope of the damages

Facilitate advance funding

Appoint specific claims experts to adjust your claim

Coordinate meetings, site inspections, and interviews

Prepare forensic loss valuations for loss of income, structure, equipment, and contents losses
Advise on repair v. replacement of damaged property and inventory

Strategize approaches to minimize the loss of business and avoid the stand still effect
Maximize the final settlement values

Settle your claim



Notable Client Settlements



Residence #1
- Country Club of the South
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Insurance company offer:

SCC settleme_nt:

$4,200,000
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Residence #4 «
Port Aransas, TX
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Insurance company offer: $129,000

SCC settiement: $1,100,000




-

N R"eside’ﬁ‘c‘:‘e R

S LY g -

- Marietta, GA
- ” ’,

).\

L
-

- A v A "

I'hSur.ance company offer: $170,0QO |

SCC settlement: $490,000
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Residence #6
Lynn Haven, FL
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Insurance company offer: $145,000

SCC settlement: $760,000
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Residence #7
Atlanta, GA

Insurance company offer: $69,000 7

SCC settiement: $400,000




Residence #8

Insurance'cdmpany offer: $200,000

SCC settlement $1,950,000
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Insurance company offer:

SCC settlement:

$700.000

$2 700 000
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TN Tornado March 2020

Insurance company offer: $0




TERBHIENCOMmmUuUnIty Hospital

Blakaly, GA Wine/FEIFe)gte) i)k

Insurance company offer: $49,000

~ SCC settlement: $589,000
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Savarnhah, GA, F Joséﬁ Decemb’&’Z
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Insurance company offer: n/a

SCC settlement: $5,000,000+

** Settled & Rebuilt 6 months *
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Wley Steakhouse Buckhead

Atlanta, GA Fire November 2019
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Insurance company offer: n/a

SCC settlement $4, 800 000+
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Insurance company offer: $3,500,000

SCC settlement: $43,000,000

*** Settled in 4 months/Rebuilt 10 months ***
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- Sheireieln Aﬁ[ﬁmﬁ@ Perimeter North
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Insurance company offer: $76,000
SCC settilement: $576 000
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Forty 15 Apartments

% .. "= Atlanta, GA Fire November 2019
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Insurance company offer: $130,000

SCC settlement $765 000
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CiNnamon sShore Community.

ROTIFATansasIiexass Hurricane Harvey August 2017
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i Insurance company offer: $145,000

SCC settlement: $9,700,000

*** Settled and rebuilt within 12 months ***
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n"& Racquet Club

GA: Hurricane Matthew October 2016
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Insurance company offer: $330,000

SCC settlement: $4,100,000
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FROM OUR CLIENTS

“We have been working with Strategic Claim Consultants on various commercial claims as a result of Hurricane Sally and have also worked with other public adjuster
firms. I'd like to recommend Strategic Claim Consultants to you for the following reasons:

Brandon Lewis, owner, is 100% accessible. There’s no problem too small and he solves it using his far-reaching connections and extensive knowledge base. Michael
Freed, partner, and Steven Rosado, public adjuster, were in my office Saturday morning to answer questions. The information provided was invaluable and has given
me knowledge to deal more effectively with our property owners.

The owners and staff have residences here on Perdido Key from 6 months to 1.5 years.

This hands-on firm uses a team approach and maintains a large staff to handle details that come with the territory. As we go through this reconstruction process it is
becoming increasingly apparent to me that insurance firms are not taking inflated building product costs due to diminished supply. Representation by a public adjuster
IS essential.

Strategic Claim Consultants sets themselves apart from others with unlimited resources, strong work ethic (they answer their phones!) and exemplary customer
service. Feel free to contact me if you'd like to discuss further.”

Valerie Hawkins, Co-Owner
PERDIDO REALTY




FROM OUR CLIENTS

“l recommend Strategic Claim Consultants to any business that suffers a catastrophic loss as they have proven to be the leaders and advocates a policyholder needs to receive the insurance proceeds needed to fully rebuild.
SCC demonstrates a level of expertise, commitment, and professionalism that is expected from a world-class organization and needed to beat the insurance companies at their own game.”
Jeff Lamkin
Developer, Cinnamon Shore

CINNAMON|
SHORE
“SCC was a critical partner in leading the claims process for our local business owners and making sure that their operations returned back to 100% after Hurricane Harvey.”

Jeffrey Hentz
President, Port Aransas Chamber of Commerce

Pt

“After Category 5 Hurricane Michael devastated Panama City, Fl Brandon Lewis and his team were truly the best source to guide us through the incredibly complex task of re-building our homes and businesses. Without
Brandon | believe to this day we would have not received the necessary funds needed for a full recovery.”
Charlie Commander,
President, Century 21

G|

“Strategic Claim Consultants has expertly handled numerous losses for our hotel group over the years. Their efforts have ensured that our insurance claims have been properly managed enabling us to apply coverages that we
were unfamiliar with but were absolutely vital to the proper restoration of our properties and businesses. SCC is always our first phone call with any insurance claim and we immediately refer any of our colleagues, friends,
family, and associates to them when they suffer any catastrophic damage or loss.”

Nitin-Shah Owner,

Sheraton Hotel Properties

e

“SCC and their team of forensic claim experts were irreplaceable allies in protecting our clients’ commercial assets in the wake of such historic and devastating losses produced by Hurricane Michael. Their dedication and client
service is unparalleled. 1 would highly recommend their services to any commercial property manager or owner that sustains any type of catastrophic loss.”
Brent Faison
Principal, NAI Talcor

NAITAICOR



EXPLORE OUR LETTERS OF RECOMMENDATION
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' FIFTH THIRD BANK
| One of the most repared,

%
|
Best in class at handling the

professional, and capable... details!

Read Letter Read Letter

NA'Brannen Goddard

COMMERCIAL REAL ESTATE SERVICES, WORLDWIDE

GreenbergTraurig

| The instrument at maximizing

@NEWAT

'Recommend to any and
everyone who has a property

loss issue or situation!

Read Letter Read Letter

Read Letter

...Expert advice, detailed review
and comprehensive process

olue

The right choice based on
their expertise, diligence, and

precise handling of all owners
and commercial tenants!

Read Letter

ER

Read Letter

CINNAMON SHORE

ON MUS ISLAND

They displayed incredible
knowledge of the claim

preparation, submission, and
navigation.

CHASE &

' Accomplished Insurance

D)
QUALITY

INN & SUITES

‘ Claims Adjuster

e the pleasure of recommend f

Read Letter

A

INVESTATLANTA

More than triple our claim
settlement!

Read Letter

'Don’t know what we would
have done without Brandon’s

Read Letter



https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Coca-Cola.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Chase-Bank.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Marina-Blue.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/GT.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Brannen-Goddard-1.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2020/03/One-Water-LOR.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2020/03/Cinnamon-Shore-LOR.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Invest-Atlanta.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Quality-Inn-and-Suites.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Coca-Cola.pdf

REFERENCES

Steve Williams

(State Farm)
404.274.9987
steve@mac-cable.com

Jason Bring

(State Farm)
404.873.8162
Jason.Bring@AGG.com

Janssen Robinson
(State Farm)
janssenrobinson@gmail.com

Alexis Spade

(State Farm)
404.735.2929
alexisspadeey@gmail.com

Adam & Mu-Hung Cardi
(State Farm)
513.410.1290
adam.cardi@gmail.com

Darren Davore
Atlanta Country Club
770.331.2135

Nicolette Valdespino

(State Farm)

404.989.8247
nicolettelvaldespino@gmail.com

Cari Cellini

(USAA)

404.918.0253
caricellini@gmail.com

Rolanda Griffin
(National General Insurance)
Lala7435@yahoo.com

Rachel Farren

(Hanover)

770.605.6905
rachel@farrengroup.com

Sandra Golden
(Universal)
678.642.0701
Sgolden00@gmail.com

Nitin Shah
(Farmers)

Pres/Imperial Investments owner of over 10,000

Sheraton hotel properties
678.858.0231
nitin@iighotels.com

Jeff Lamkin

iy

Developer/CEO Cinnamon Shore
Community

678.463.8300
jeff@seaoatesgroup.com

Minal Patel

(Liberty Mutual)

Owner/Operate - multiple hotel properties
including Quality Inn, Best Western, &
Motel 6

404.580.4807

minalap@gmail.com

Bunny Skinner

(Safeco)
404.307.0180/404.314.8775
Bunnykisses1899@aol.com



mailto:steve@mac-cable.com
mailto:Jason.Bring@AGG.com
mailto:janssenrobinson@gmail.com
mailto:alexisspadeey@gmail.com
mailto:adam.cardi@gmail.com
mailto:nicolettelvaldespino@gmail.com
mailto:caricellini@gmail.com
mailto:Lala7435@yahoo.com
mailto:rachel@farrengroup.com
mailto:Sgolden00@gmail.com
mailto:nitin@iighotels.com
mailto:jeff@seaoatesgroup.com
mailto:minalap@gmail.com
mailto:Bunnykisses1899@aol.com

A FEW OF OUR CLIENTS & BRANDS

CHASEO

E N E R G Y

FIFTH THIRD BANK

M = NI

TALCOR ORLANDO Brannen
INTERNATIONAL Goddard

AIRPORT |MCO

InterContinental Hotels Grou

GEORGIA A
POWER

A SOUTHERN COMPANY

INVESTATLANTA

CINNAMON SHORE Al Mopper Bento

ON MUS

“Your inherent understanding of the policies, recovery strateqy, and risk relations Hal Kravitz,

QUALITY

INM & SUITES

MOUNTAIN MARINA

provided us with great comfort and enabled us to maximize our claim.” Chief Revenue Officer, Coca-Cola



PARTNERSHIPS & MEMBERSHIPS

FAPIA

LEMRIDA ASSOCIATIONN Oif

DisasterAssistance s gov (

ACCESS TO DISASTER HELP AND RESOURCES o

American

Red Cross

A Al
ATLANTA AAHOA

ADADTMENT ACCNArIATINN

“l have the pleasure of recommending Brandon Lewis not only for his accomplished insurance Cesar Y. Abadia
claims expertise but even more so for his character and commitment to the well-being of others. ” Vice President, Chase Bank



SCC IN THE MEDIA
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SCC IN THE MEDIA

YOUR CLAIM, YOUR. MONEY:

UNLOCKING THE TEN MOST IMPORTANT THINGS TO KNOW ABOUT
YOUR HOMEOWNER'S [MSURAMCE POLICY

suleants, has been selected a5 an expert columnist for Southern

Distinction Magazine, having handled hundreds of home-
owner insarance chim losses aver the years. Mr. Lews is al the
current President of the Georgia Association of Public Insurunce
Adjusters (GAPIA), a non-probt organiztion which can be used as
a free resource by policyhalders, both residential and commercial, in
the stae of Geargia ta seck aut licensed qualified advocacy espens

s 2 preat oppomuniy to undersooe
the importance of understanding the details of your insurance policy,
especially in the event you suffer 2 catastraphic los.

Hexe are ten things you may noe know sbous your Homeowner's
Insmrance Policy and what o lock fr o ensae you a sppopriscly

covered in the event of 2 los:

ge i
critical, as it i imporant or you oy o be as insared-toolne
&0 rephce the building on your land in the event of 2 whale and
total lnsx. Check with your insarnce company or broker to be
sare you have 2 carrent assesment of the cost to repair or replace.
Failure to adjust policy limits for 2 nomber of years can reslt in
less than adequate coversge in the event of peril.

2. Personal Property Coverage (also refered o as "Contenis™
Coverape): Permonal Propesty x.n.—.m-.l spammtely in the homeown-
ers insumnce po
thing in your home that & not stached 1 the building. Traditionsl
inmumance companies will typically immae your Pemonal Property
{consents) for S0% of the vahse of your building coverage. e
s imporan: for you to know that many insmne mmpe wqEE
additianal coverage, called “Riders” for cersin unigue or expensive
trms such =5, but not lmiterd 0, expensive jewdny or watches sach as
Polex, piecs of art, antiques, etc. b is imporiant i ensue that your
Penomal Propery cowemge on your insarnc policy & commensu-
mate with the value of the Pemonal Propery you owa. in yous home.

Tipe It is advisable to take photos of every mom in your horme and
save them o the Cloud or on a disk offsite in the event of 2 cam-
straphic loss. These phosos will ke helpful in recreating and dem-
onstrating the vahie of the consents in the home.

Additional Living Expense (*
“This coverage i critical o homeowners who suffer 2 larpe Joss thar
displaces them from their residence for 2 peried of tme. This

SOUTHERMDISTINCTIONCOM

cverage cames in many forms ::ﬁ:llarm:um.:-: with
2 daration limit; for examyple, up to 2
o ensure you have this type of coverage. Th

cower the cost to rens anoeher dwelling for you and y
ring the repair ar the rebailding of your damaged home. It
may alsn cover incidensal costs, such as meals and increased travel
due to your displacemen, depending on yaur circumsances.
Actual Cash Value (“ACV"MReplacement Cost
Value (“RCV"): Thee areindustey acroeyes that e impoc-

money soenething was weeth a the ime of the . Replacement Coa
Value "RV is the cament oot 0 seplace dhat item. For
example, 2 20.year.okd prir of well wern Cosverss tensis shoes may

$10 2 the time of the lom, due in their age and modition. Mas pali-
e will haave 2 replacernent ot provision, which allows the insared o
callecs the difference between the ACY and RCY ooce the zom s
prarchased, provided 2 walid purchase meeipt is prodiseed. This i 3
very ericky and confinsing part of your inssmnee dim, epecally
when there are undreds to thousnds of items imobed.

‘Other Structures Coverage: Many homeowners | mest
don't pealire that in mos insances, the insurance policy has
separer coverages that incresse the vahse of their poli
“Other Structures”™ not attached to the dwelling. Thes @n
inclsde fences, pools, outbuildings, wallowsys, driveways, ewc.

this coverape as part of your poli

Landscaping, Plants, Trees, Shrubs: Many homeowner's
insurance policies have ssparate coverage for fire damage w land-
scagiing, plants, e and shube Pl ok o your

usr insarance company or booker

yoar insumnce daim? Deductibles.can mange from as lowas $
10 a5 hiigh as an actmsl percentape of the dwelling ooversge il o
is impartant for you to understand that all inmamnce palicies are
different and dechuetibles czn sametimes be mandated by your
marigage company, becuse of the amount of money they have
imvested in

Bank of America, they may mandate that your dednctible i

exored $2500. This is to protect their interest uniil sudh ime that
you no longer have 2 momgaze with that lender.

f. Lender Based Insurance (Forced Place Insurance Policy): Owver the years, [

have encourtzred many anmmers who were not e if they had 2 sandand pobi
what is known in the inchstry as 2 Lender Based or Forced Place Policy. ‘This type of
palicy i in effect when 2 rezular insumnce policy has hpsed and the consamer doss not
reinseste the palicy, forring the monpaze company to insure their ineerest on the
DWELLING ONL!

Pl understand that “TWELLING ONLY is the operstive phmse hen, a5 consam-exs almost
never undesstand chat by having this type of policy in place a the fime 5, they nio
analy pay 2 szpe-pranium, which @n someimes be as high & 4 times their normal premium,
bust it alse inchaddes NO OOVERAGE foe Persomnal Popery or Additiarnl Living Fxpenses.
The memson for this & thas the bank cnly has an st in nsuring the dwelling it 1y
thiinke yous riighe have 2 Lender Baseel Prlicy, [ urpe you 1o try tn put 2 sandard palicy in place
on the propesty. sving you money and ghving you mooe complei covesge.

. If | have an insurance daim, will my insurance company drop me? The
answer to this guetion is maybe. The insumnce company has the right to cnod a amy
time. for any reasom, with 2 30 day written notice to the homeowner. There are exoept
on rar oosions, but if o believe your policy has been cancelled, you shoukd immedizeely
verify with your insimance comgany or broker The reasan insurnee compares must fol-
Jow the 30-cay nale is to allow the homeowner to find coversge with another company o
awoid 2 lapee in coversge. [n most s, the insurana: mmpny doesn't need  particubr
resson 10 cancel. Perhaps they are phasing our coversge in a cenain zip code. Perhaps you

ve maacke seversl daims and they frel yoa are 2 higher risk than they wish o cover 22 dha
time. [ tell consamers never to take it personally, and that getting cancelled i noe as insale-
ingas it seems. In many cases you find better coverge for 2 bester mer in the long nin.
‘What is the best thing to do if | experience a loss to my home or
its belongings? 1 have discussed this question wi
con-tempoeasies in the pfession all af over the wodd. The unamimous resgpans i that
when you have 2 larpe insurance daim ant to et expere professional sdvice to best
u can make the best decisions on how to handle your

o
than a seate Jicensed pablic adjusterfloss consilens. Public Insirance Adjusers wodk on
behalf of the policyhakder anly, exclusively represensing their imeress to fally
comprebend the inssrance policy and messue the magnitade of the lom to give them
aptions on how to adjus and callect on the insumnce caim.

For more information in the state of Georgia, visit our GAPLA website (www gapiaog)

sbtain references on licensed members you can contact in your tme of need.




WHY SCC?

WE WILL LEVERAGE ALL POSSIBLE COVERAGES, PROTECT YOUR INTERESTS, &
DECISIVELY MAXIMIZE YOUR CLAIM

SCC'’s mission is to serve only the interest of you, our client, and we do so by providing
a comprehensive organizational expertise that includes the following services:

= Claims Advocacy & Adjusting

= Engineering

= Forensic Accounting & Analysis
= Business Income Recovery

= Clerking & Restoration Planning
= Organizational Assistance

= Financing Support



ENGINEERING VALIDATION

When you sustain damage to your property, SCC provides the
engineering expertise needed to establish and confirm the
causation of the loss.

Our engineer colleagues will also determine the extent of
structural damage and if your building should be repaired or
replaced. Inthese scenarios, we provide essential information
to determine the feasibility and cost of repairing or rebuilding.
The engineers consulting with SCC have the expertise to reach
accurate damage estimations and conclusions and provide
insurance companies with the necessary proof they need to pay
the full-value of the claim.

Expert engineering validation will help confirm critical
estimations and conclusions and expedite your claim. This will
ensure you avoid additional losses in revenue and exponentially
speed up your claim process.

BUSINESS INCOME RECOVERY

If your business is affected, our team will help you maximize
your Business Income insurance, Extra Expense, and/or
Contingent Business Interruption coverages.

You pay a premium for insurance. The last thing you need is an
insurance company not willing to pay for your Lost Income,
Extra Expenses, and/or Contingent Business Interruption.

Our adjusters understand this and are able to procure claim
payments for those coverages in the shortest amount of time
possible, preserving and protecting your interests.

EXPERT CLAIM ADVOCACY

SCC is your exclusive loss advocate. We represent and
serve your interests only:

* We actively, aggressively, forensically advocate for you
during every step of the process.

* Wereduce and remove the day-to-day stress of dealing
with the insurance company, paperwork, proof, analysis,
valuations, mitigation, and restoration.

*+ We expedite the claims process because we know how
to navigate through insurance company policies,
procedures, and bureaucracies.

« We ensure that you receive the real, appropriate,
maximized value of your claim.

FORENSIC ANALYSIS

If you have filed a property claim before, you already
understand how difficult it can be to navigate the claims
process. Our certified forensic team will make it
tremendously easier for you as well as maximize your
claim.

Many adjusters do not have the expertise or experience
to comprehensively evaluate your claim, especially in
the chaotic aftermath of a catastrophe. Our forensic
team will provide the following analysis including but not
limited to:
* A comprehensive analysis of your loss and policy
+ A complete inventory and accounting of your loss
*  An accurate completion of your claim, abiding by
all policy obligations and insurance laws,
procedures, and other related data.

Our in-depth and accurate Forensic Analysis answers
the necessary questions even before they are asked,
thereby expediting your claim more quickly and
increasing your overall final settlement.

FINANCING & CAPITAL RESOURCES

If you need financing beyond your settlement, we have
financing options that can assist you. Our financing
partners can provide multi-tiered finance resources which
can provide timely financing and funding above and
beyond your claim settlements.

Using our financing services will not only save you time
and money but it will also provide the needed capital in a
timely manner.



Now what?

CONTACT SCC IMMEDIATELY

Restoring your property after tornado damage will be an arduous
and timely process. It is imperative that you have SCC's
professionals working on your behalf, with your best interest
in mind, to ensure you leverage all possible coverages, properly

and expertly manage your claim, and maximize your settlement.

844.741.9995

info@strategicclaimconsultants.com

/

Maximize Your Claim Today! /

https://strategicclaimconsultants.com
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