
Comprehensive 

INSURANCE CLAIM SETTLEMENT SOLUTIONS
Insurance Claims Management / Damage Value Consulting / Engineering / Financing

Dallas

Austin
Houston

San Antonio



OUR MISSION IS TO ENSURE PROPETY OWNERS 
MAXIMIZE THEIR CLAIM SETTLEMENTS

Post-disaster recovery presents many unique difficulties and challenges. 

It is vital that you partner with a firm that has the experience and expertise to help you 

navigate the insurance claim process so that your property can be properly indemnified 

and rebuilt and your life restored. 

Strategic Claim Consultants will assure that your interests are protected in order to 

effectively manage the claim process and maximize your settlement amount. 



SCC IS YOUR DEDICATED CLAIM PARTNER & ADVOCATE

SCC’s 200+ years of comprehensive experience 
enables our experts to construct and coordinate the best claim strategy based on your property damages, 

business losses, and policy coverages. 

Our professionals include:

Claim Adjustment Professionals

Building Consultants 

Cost Estimators 

Damage Mitigation Experts 

Forensic Accountants

Inventory Specialists

Logistical Coordinators/Project Managers

Field Technicians

Industry Expert Witness Professionals



WHAT WE WILL DO FOR YOU
▪ Review of insurance policies and applicable coverages

▪ Integrate the claim with your mitigation and restoration effort to maintain results 

▪ Implement a claims management strategy & game plan 

▪ Determine all policy conditions, duties, and requirements 

▪ Calculate the scope of the damages 

▪ Facilitate advance funding 

▪ Appoint specific claims experts to adjust your claim 

▪ Coordinate meetings, site inspections, and interviews 

▪ Prepare forensic loss valuations for loss of income, structure, equipment, and contents losses 

▪ Advise on repair v. replacement of damaged property and inventory 

▪ Strategize approaches to minimize the loss of business and avoid the stand still effect 

▪ Maximize the final settlement values 

▪ Settle your claim



WHO WE REPRESENT
▪ COMMERCIAL PROPERTY OWNERS & MANAGEMENT 

▪ HOTELS & HOSPITALITY BUSINESESS & PROPERTIES 

▪ RESTAURANTS

▪ APARTMENT COMMUNITIES & MANAGEMENT

▪ CONDOMINIMUM COMMUNITIES & HOA’S

▪ INDUSTRIAL BUSINESSES/FACTORIES

▪ RETAIL SHOPPING CENTERS 

▪ HOSPITALS 

▪ RELIGIOUS ORGANIZATIONS & CHURCHES

▪ RETIREMENT FACILITIES

▪ UNIVERSITIES & SCHOOLS

▪ GOVERNMENT ENTITIES

▪ RESIDENTIAL PROPERTY OWNERS & MANAGEMENT

▪ HOMEOWNERS



Notable Client Settlements



Cinnamon Shore Community
Port Aransas, Texas   Hurricane Harvey August 2017

Insurance company offer:                 $145,000

SCC settlement:   $9,700,000
*** Settled and rebuilt within 12 months ***
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ALS GLOBAL
Houston, TX  Flood/Hurricane Harvey  October 2017

SCC settlement:  Confidential



Insurance company offer:                                     $0/Denial

SCC settlement:      $450,000
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The Goddard School of Austin
Austin, TX   Hail May 2015



First Presbyterian Church of McAllen
McAllen, Texas   Hail March 2015

Insurance company offer:                 $236,000

SCC settlement:   $1,600,000
*** Settled and rebuilt within 12 months ***
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Executive Keys Condominiums 
Port Aransas, Texas   Hurricane Harvey   October 2017

Insurance company offer:                        $1,300,000

SCC settlement:   $4,300,000
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Insurance company offer:                                     n/a

SCC settlement:  $425,000

Lisabella’s
Port Aransas, Texas   Hurricane Harvey August 2017
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Holiday Inn Resort
Panama City Beach, FL   Hurricane Michael   October 2018

Insurance company offer:                   $3,500,000

SCC settlement:  $43,000,000
*** Settled in 4 months/Rebuilt 10 months ***



Insurance company offer:                                $0

SCC current claim amount:   $4,000,000+

Fisk University
Nashville, TN   Tornado  March 2020



Puma Energy
Puerto Rico   Hurricane Maria   September 2016

360 Stations Affected by Hurricane Maria with

$60,000,000
in damages



By The Sea Resorts
Panama City Beach, FL   Hurricane Michael   October 2018

Insurance company offer:                                                        $300,000

SCC asset recovery: $8,000,000
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NAI Talcor
Commercial & Residential Properties

Panama City Beach, FL   Hurricane Michael   October 2018

SCC asset recovery: $22,000,000
***Multiple Commercial & Residential Properties***
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Forty 15 Apartments
Atlanta, GA   Fire  November 2019

Insurance company offer:                               $130,000

SCC settlement:   $765,000
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Olde Mill Apartments
Pembroke, GA   Fire  June 2019

Insurance company offer:                                n/a

SCC settlement:   $885,000
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The Olde Pink House
Savannah, GA   Fire Loss  December 2018

Insurance company offer:                         n/a

SCC settlement:  $5,000,000+
*** Settled & Rebuilt 6 months ***



Insurance company offer:                                  $6,200,000

SCC settlement:   $12,000,000

Callaway/Avenue 12
Panama City Beach, FL Hurricane Michael  October 2018



AAG Electric Motors & Pumps
Panama City Beach, FL   Hurricane Michael   October 2018

Insurance company offer:                                 $300,000

SCC settlement:  $1,200,000



Trinity Missionary Baptist Temple
Hinesville, GA     July 2019

Insurance company offer:                      n/a

SCC settlement:  $2,000,000+



Insurance company offer:           n/a

SCC settlement:  $2,200,000

Residence #1 

Dallas, TX
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Insurance company offer:                   $700,000

SCC settlement:  $2,700,000

Residence #2 

Port Aransas, TX



“We have been working with Strategic Claim Consultants on various commercial claims as a result of Hurricane Sally and have also worked with other public adjuster 

firms. I’d like to recommend Strategic Claim Consultants to you for the following reasons:

Brandon Lewis, owner, is 100% accessible. There’s no problem too small and he solves it using his far-reaching connections and extensive knowledge base. Michael 

Freed, partner, and Steven Rosado, public adjuster, were in my office Saturday morning to answer questions. The information provided was invaluable and has given 

me knowledge to deal more effectively with our property owners.

The owners and staff have residences here on Perdido Key from 6 months to 1.5 years.

This hands-on firm uses a team approach and maintains a large staff to handle details that come with the territory. As we go through this reconstruction process it is 

becoming increasingly apparent to me that insurance firms are not taking inflated building product costs due to diminished supply. Representation by a public adjuster 

is essential.

Strategic Claim Consultants sets themselves apart from others with unlimited resources, strong work ethic (they answer their phones!) and exemplary customer 

service. Feel free to contact me if you’d like to discuss further.”

Valerie Hawkins, Co-Owner

PERDIDO REALTY  

FROM OUR CLIENTS



“I recommend Strategic Claim Consultants to any business that suffers a catastrophic loss as they have proven to be the leaders and advocates a policyholder needs to receive the insurance proceeds needed to fully rebuild. 

SCC demonstrates a level of expertise, commitment, and professionalism that is expected from a world-class organization and needed to beat the insurance companies at their own game.”  

Jeff Lamkin

Developer, Cinnamon Shore

“SCC was a critical partner in leading the claims process for our local business owners and making sure that their operations returned back to 100% after Hurricane Harvey.” 

Jeffrey Hentz

President, Port Aransas Chamber of Commerce

“After Category 5 Hurricane Michael devastated Panama City, Fl Brandon Lewis and his team were truly the best source to guide us through the incredibly complex task of re-building our homes and businesses.  Without 

Brandon I believe to this day we would have not received the necessary funds needed for a full  recovery.”

Charlie Commander, 

President, Century 21   

“Strategic Claim Consultants has expertly handled numerous losses for our hotel group over the years. Their efforts have ensured that our insurance claims have been properly managed enabling us to apply coverages that we 

were unfamiliar with but were absolutely  vital to the proper restoration of our properties and businesses. SCC is always our first phone call with any insurance claim and we immediately refer any of our colleagues, friends, 

family, and associates to them when they suffer any catastrophic damage or loss.”

Nitin Shah Owner, 

Sheraton Hotel Properties

“SCC and their team of forensic claim experts were irreplaceable allies in protecting our clients’ commercial assets in the wake of such historic and devastating losses produced by Hurricane Michael. Their dedication and client 

service is unparalleled. I would highly recommend their services to any commercial property manager or owner that sustains any type of catastrophic loss.” 

Brent Faison

Principal, NAI Talcor

FROM OUR CLIENTS



EXPLORE OUR LETTERS OF RECOMMENDATION

Read Letter Read LetterRead Letter

Read Letter Read Letter Read Letter Read Letter Read Letter

Read LetterRead Letter

https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Coca-Cola.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Chase-Bank.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Marina-Blue.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/GT.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Brannen-Goddard-1.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2020/03/One-Water-LOR.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2020/03/Cinnamon-Shore-LOR.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Invest-Atlanta.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Quality-Inn-and-Suites.pdf
https://strategicclaimconsultants.com/wp-content/uploads/2017/12/Coca-Cola.pdf


REFERENCES

Harlandale Independent School District

Raul Martinez The Goddard School of Austin 512.643.1222

Peter Andrews Counsel 678.313.9683 andrewsp@gtlaw.com

Morris Brown College/Invest Atlanta

Jeff Lamkin Developer/CEO 678.463.8300     jeff@seaoatesgroup.com

Cinnamon Shore Community

Zach Ferrell NAI Panama City 850.527.2330    zachferrell98@gmail.com

Charlie Commander Century 21 Commander Realty 850.819.5850 charlie@c21commander.com

Steve Counts Owner/Counts Realty 850 249 3615    Steve.counts@countsrealestate.com

Scott Burt Principle/Legacy Marinas 850.233.1633     scott@cmmmarinas.com

Cody Khan President/Hilton Corporation 850.8663866       Cody.khan@paradisefound.com 

Minal Patel Owner/Operate - multiple hotel properties 404.580.4807     minalap@gmail.com

including Quality Inn, Best Western, & Motel 6

Ramsey Khalidi Owner/Southern Pine Company of GA 912.272.3617 ramsey@southernpinecompany.com

Nitin Shah Pres/Imperial Investments owner of  678.858.0231 nitin@iighotels.com

Sheraton hotel properties

Joey Grill Owner/Mariner Blue 917.592.4602      joeygrill@aol.com

Darren Davore Owner/Devore Enterprises 770.331.2135

Cesar Abadia Executive Vice President/Chase Bank 404.926.2744 cesar.y.abadia@chase.com 

mailto:andrewsp@gtlaw.com
mailto:charlie@c21commander.com
mailto:minalap@gmail.com
mailto:ramsey@southernpinecompany.com
mailto:joeygrill@aol.com


“Your inherent understanding of the policies, recovery strategy, and risk relations 

provided us with great comfort and enabled us to maximize our claim.” 

A FEW OF OUR CLIENTS & BRANDS

Hal Kravitz, 

Chief Revenue Officer, Coca-Cola



“I have the pleasure of recommending Brandon Lewis not only for his accomplished insurance 

claims expertise but even more so for his character and commitment to the well-being of others. ” 

Cesar Y. Abadia

Vice President, Chase Bank

PARTNERSHIPS & MEMBERSHIPS



SCC IN THE MEDIA



SCC IN THE MEDIA



WHY SCC?
WE WILL LEVERAGE ALL POSSIBLE COVERAGES, PROTECT YOUR INTERESTS, & 

DECISIVELY MAXIMIZE YOUR CLAIM

▪ Claims Advocacy & Adjusting

▪ Engineering

▪ Forensic Accounting & Analysis

▪ Business Income Recovery

▪ Clerking & Restoration Planning

▪ Organizational Assistance

▪ Financing Support

SCC’s mission is to serve only the interest of you, our client, and we do so by providing 

a comprehensive organizational expertise that includes the following services:



SCC is your exclusive loss advocate. We represent and 

serve your interests only:  

• We actively, aggressively, forensically advocate for you 

during every step of the process.

• We reduce and remove the day-to-day stress of dealing 

with the insurance company, paperwork, proof, analysis, 

valuations, mitigation, and restoration.

• We expedite the claims process because we know how 

to navigate through insurance company policies, 

procedures, and bureaucracies.

• We ensure that you receive the real, appropriate, 

maximized value of your claim.

EXPERT CLAIM ADVOCACY

When you sustain damage to your property, SCC provides the 

engineering expertise needed to establish and confirm the 

causation of the loss. 

Our engineer colleagues will also determine the extent of 

structural damage and if your building should be repaired or 

replaced.  In these scenarios, we provide essential information 

to determine the feasibility and cost of repairing or rebuilding. 

The engineers consulting  with SCC have the expertise to reach 

accurate damage estimations and conclusions and provide 

insurance companies with the necessary proof they need to pay 

the full-value of the claim.

Expert engineering validation will help confirm critical 

estimations and conclusions and expedite your claim. This will 

ensure you avoid additional losses in revenue and exponentially 

speed up your claim process. 

ENGINEERING VALIDATION

If you have filed a property claim before, you already 

understand how difficult it can be to navigate the claims 

process. Our certified forensic team will make it 

tremendously easier for you as well as maximize your 

claim. 

Many adjusters do not have the expertise or experience 

to comprehensively evaluate your claim, especially in 

the chaotic aftermath of a catastrophe. Our forensic 

team will provide the following analysis including but not 

limited to: 

• A comprehensive analysis of your loss and policy

• A complete inventory and accounting of your loss

• An accurate completion of your claim, abiding by  

all policy obligations and insurance laws, 

procedures, and other related data. 

Our in-depth and accurate Forensic Analysis answers 

the necessary questions even before they are asked, 

thereby expediting your claim more quickly and 

increasing your overall final settlement. 

FORENSIC ANALYSIS

If your business is affected, our team will help you maximize 

your  Business Income insurance, Extra Expense, and/or 

Contingent Business Interruption coverages. 

You pay a premium for insurance. The last thing you need is an 

insurance company not willing to pay for your Lost Income, 

Extra Expenses, and/or Contingent Business Interruption. 

Our adjusters understand this and are able to procure claim 

payments for those coverages in the shortest amount of time 

possible, preserving  and protecting your interests.  

BUSINESS INCOME RECOVERY

If you need financing beyond your settlement, we have 

financing options that can assist you. Our financing 

partners can provide multi-tiered finance resources which 

can provide timely financing and funding above and 

beyond your claim settlements. 

Using our financing services will not only save you time 

and money but it will also provide the needed capital in a 

timely manner.

FINANCING & CAPITAL RESOURCES



Maximize Your Claim Today!

https://strategicclaimconsultants.com

Now what?

CONTACT SCC IMMEDIATELY 
Repairing and restoring your property after a major loss will be an arduous 

and timely endeavor. It is imperative that you have SCC’s professionals 

working on your behalf, with your best interest in mind,  to ensure you 

leverage all possible coverages, properly and expertly manage your claim,  

and maximize your settlement. 

844.701.9995
info@strongclaims.com

http://strategicclaimconsultants.com/
http://www.strategicclaimconsultants.com/

