
Comprehensive 

INSURANCE CLAIM SETTLEMENT SOLUTIONS
Insurance Claims Management / Damage Value Consulting / Engineering / Financing

Dallas

Austin
Houston

San Antonio



OUR MISSION IS TO ENSURE PROPETY OWNERS 
MAXIMIZE THEIR CLAIM SETTLEMENTS

Post-disaster recovery presents many unique difficulties and challenges. 

It is vital that you partner with a firm that has the experience and expertise to help you 

navigate the insurance claim process so that your property can be properly indemnified 

and rebuilt and your life restored. 

Strategic Claim Consultants will assure that your interests are protected in order to 

effectively manage the claim process and maximize your settlement amount. 



SCC IS YOUR DEDICATED CLAIM PARTNER & ADVOCATE

SCCôs 200+ years of comprehensive experience 
enables our experts to construct and coordinate the best claim strategy based on your property damages, 

business losses, and policy coverages. 

Our professionals include:

Claim Adjustment Professionals

Building Consultants 

Cost Estimators 

Damage Mitigation Experts 

Forensic Accountants

Inventory Specialists

Logistical Coordinators/Project Managers

Field Technicians

Industry Expert Witness Professionals



WHAT WE WILL DO FOR YOU
Á Review of insurance policies and applicable coverages

Á Integrate the claim with your mitigation and restoration effort to maintain results 

Á Implement a claims management strategy & game plan 

Á Determine all policy conditions, duties, and requirements 

Á Calculate the scope of the damages 

Á Facilitate advance funding 

Á Appoint specific claims experts to adjust your claim 

Á Coordinate meetings, site inspections, and interviews 

Á Prepare forensic loss valuations for loss of income, structure, equipment, and contents losses 

Á Advise on repair v. replacement of damaged property and inventory 

Á Strategize approaches to minimize the loss of business and avoid the stand still effect 

Á Maximize the final settlement values 

Á Settle your claim



WHO WE REPRESENT
Á COMMERCIAL PROPERTY OWNERS & MANAGEMENT 

Á HOTELS & HOSPITALITY BUSINESESS & PROPERTIES 

Á RESTAURANTS

Á APARTMENT COMMUNITIES & MANAGEMENT

Á CONDOMINIMUM COMMUNITIES & HOAôS

Á INDUSTRIAL BUSINESSES/FACTORIES

Á RETAIL SHOPPING CENTERS 

Á HOSPITALS 

Á RELIGIOUS ORGANIZATIONS & CHURCHES

Á RETIREMENT FACILITIES

Á UNIVERSITIES & SCHOOLS

Á GOVERNMENT ENTITIES

Á RESIDENTIAL PROPERTY OWNERS & MANAGEMENT

Á HOMEOWNERS



Notable Client Settlements



Cinnamon Shore Community
Port Aransas, Texas   Hurricane Harvey August 2017

Insurance company offer:                 $145,000

SCC settlement:   $9,700,000
*** Settled and rebuilt within 12 months ***
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ALS GLOBAL
Houston, TX  Flood/Hurricane Harvey  October 2017

SCC settlement:  Confidential



Insurance company offer:                                     $0/Denial

SCC settlement:      $450,000
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The Goddard School of Austin
Austin, TX   Hail May 2015



First Presbyterian Church of McAllen
McAllen, Texas   Hail March 2015

Insurance company offer:                 $236,000

SCC settlement:   $ 1,6 00,000
*** Settled and rebuilt within 12 months ***
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Executive Keys Condominiums 
Port Aransas, Texas   Hurricane Harvey   October 2017

Insurance company offer:                        $1,300,000

SCC settlement:   $4,300,000
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Insurance company offer:                                     n/a

SCC settlement :  $ 425,000

Lisabellaôs
Port Aransas, Texas   Hurricane Harvey August 2017
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Holiday Inn Resort
Panama City Beach, FL   Hurricane Michael   October 2018

Insurance company offer:                   $3,500,000

SCC settlement:  $43 ,000,000
*** Settled in 4 months/Rebuilt 10 months ***



Insurance company offer:                                $0

SCC current claim amount:   $4,000,000+

Fisk University
Nashville, TN   Tornado  March 2020



Puma Energy
Puerto Rico   Hurricane Maria   September 2016

360 Stations Affected by Hurricane Maria with

$60,000,000
in damages



By The Sea Resorts
Panama City Beach, FL   Hurricane Michael   October 2018

Insurance company offer:                                                        $300,000

SCC asset recovery: $8,000,000
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NAI Talcor
Commercial & Residential Properties

Panama City Beach, FL   Hurricane Michael   October 2018

SCC asset recovery: $22,000,000
***Multiple Commercial & Residential Properties***
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Forty 15 Apartments
Atlanta, GA   Fire  November 2019

Insurance company offer:                               $130,000

SCC settlement:   $765,000
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Olde Mill Apartments
Pembroke, GA   Fire  June 2019

Insurance company offer:                                n/a

SCC settlement:   $885,000
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The Olde Pink House
Savannah, GA   Fire Loss  December 2018

Insurance company offer:                         n/a

SCC settlement:  $5,000,000+
*** Settled & Rebuilt 6 months ***


